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Minimum System Requirements for Medisoft Version 16 
 

(Faster systems are recommended for better performance) 
 

 
 Workstations: A Pentium 4 computer with a with a 2.6 GHz or greater processor,  

1 GB (or more) of RAM, 30 GB or more of available hard drive space, CD-ROM, 
a mouse or compatible pointing device, 32-bit or higher color display. 
 

Operating systems:   (32-bit Version of Windows is recommended) 
 

• Windows XP Professional (with Windows XP Service pack 3 or higher)  
• Windows Vista – Business class operating system only. 
• Windows 7 Professional or Ultimate 

 

For sending Electronic Claims: A dial-up modem might be required - with an Analog phone line. 
Claims using a dial-up modem cannot be sent over a DSL, Cable Modem or digital phone line.  
We recommend an external US Robotics Modem (not USB). 
Or if internal, make sure it is a Data-Fax modem. Win Modems are not supported. 
 

Note: some Electronic Claim programs now use Hi-Speed Internet, such as DSL or Cable; 
Please contact us to discuss your individual needs. 

 
 

 Medisoft - Network Professional   (For 2 or more computers networked together) 
 

Server:  A Pentium 4 computer with a 2.6 GHz or greater processor, 2 GB (or more) of RAM,  
40 GB or more of available hard drive space, a mouse or compatible pointing device, CD-ROM,  
32-bit or higher color display. An Active Internet connection is also required. 
 

Operating systems:  Windows 2003 Server or Windows 2008 Server  
 

(32-bit Version of Windows is recommended) 
 

 

For small Peer-to-Peer networks you can use:  
 

• Windows XP Professional  (with Windows XP Service pack 3 or higher) or 
• Windows Vista – Business class operating system only 
• Windows 7 Professional or Ultimate 

 
 

 Recommendations: Do daily backups to an external backup device. 
 

Network Hardware needed for Medisoft Network Professional:   
 

• Fast Ethernet (also known as 100mbps or 100BaseTx) or faster. 
• 100 base network components (network switches and network cards) or faster. 
• Category 5e (or better) network cable. 
• Wireless Networks & Wireless Keyboards are not recommended. 

 
 

      The Following operating systems are not supported  for the Medisoft Program: 
 

• Microsoft Windows XP Home or XP Media 
• Microsoft Windows Vista Home or Home Premium 
• Microsoft Windows 95, 98, 2000, NT or ME 
• Novell NetWare, Apple or MAC computers. 
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