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IDPA NPI SET UP FOR MEDISOFT VERSIONS 15 AND OLDER 

 

 For Illinois Public Aid Electronic Claims 
 
From the provider screen, edit the provider. 
 

  
 
 

  
 
 

 

Remove the numbers from 
both Payee and Medicaid. 
  
 
Should be individual NPI 

Group - Provider class should 
contain the group NPI 
 
Individual – Provider class 
should be blank 
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From “File/Practice Information” blank out the Billing Service tab. Save. 
 

  
 
 
 

 
 
  Medicaid pins, group ID and qualifiers should be blank.  
 
  Save changes. 
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Make sure that the EDI receiver being used to send IDPA is set to group or 
individual depending on which NPI has been registered and connected to the 
payee number.  
 
NOTE: Version 11 Users: 
 
Edit Medicaid Insurance- Practice ID field – enter NPI: (as shown above) 
On Options Tab- Make Type = Other 
 
Make sure you are on EDI Module Version 11.21- (if not- it can be downloaded 
from our website) 
 
2010AB Ref segment will still populate with your Tax ID 
 

For Version 12 
Note* if all attempts to remove Loop 2010AB fail,  
Check the Availity module. If running most current it will 
have to be backed down to the previous version of Availity.  
EDI Module Version-12.17 

 
 
For Version 14 and 15 


